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March 2, 2026

To Our Valued Customers,

Suspension of Bookings for Middle East Destinations

Thank you for your continued support and for choosing our services.

Due to the recent deterioration of the situation in the Middle East, we regret to inform you that
we have decided to temporarily suspend all bookings for Middle East destinations.

We sincerely apologize for any inconvenience this may cause and appreciate your kind
understanding and cooperation.

e Scope: All bookings destined for the Middle East.
¢ Note: Please be advised that even previously confirmed bookings will be cancelled.

If you have any questions or require further clarification, please do not hesitate to contact our
Sales or Customer Service departments.
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