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Customer Advisory

Date: 29" August 2024

Dear Valued Customers

Subject: GLX & CMX Revamp; SMX Service Launch

We are pleased to announce the revamp of our existing Galaxy (GLX) and Cosmos (CMX)
services, as well as the launch of our new Sirius (SMX) service. Collectively, all three
services enhance overall Far East-Middle East connectivity, providing the widest and most
in-depth coverage in the market.

The Sirius service, named after the brightest star in the night sky, lights the way to further
connectivity between the Far East and Middle East, with a focus on serving key South
Chinese ports, viz. Nansha and Da Chan Bay.

At the same time, we have further made modifications to the GLX and CMX service rotations
by reshuffling port calls to continue creating network solutions optimised to evolving market
demands. The strategic alignment of routes has reduced transit times and increased service
frequency between regions, as well as enhanced overall network connectivity. Hamad and
Bahrain are the newest additions to our Far East-Middle East specialised services.

GLX service rotation: Busan — Qingdao — Xiamen — Da Chan Bay - Port Klang — Jebel Ali —
Dammam - Bahrain — Busan

CMX service rotation: Shanghai - Ningbo — Shekou - Singapore — Jebel Ali — Khor Fakkan — Sohar -
Port Klang — Shanghai

SMX service rotation: Nansha — Da Chan Bay - Port Klang — Jebel Ali- Hamad - Nansha

The revamped GLX and CMX services will commence on 29" October from Busan and Shanghai
respectively, while the SMX maiden voyage will begin on 8" November.

Please refer to the attached brochures for more information about the revamped GLX and CMX
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services, as well as the new SMX service. Should you require further information, please visit our

website (https://www.emiratesline.com) or contact your local customer service representative.

Global Customer Service
Emirates Shipping Line
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Galaxy (GLX)

Vessels Deployed: 7 x 7,000 nominal TEU ships
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Busan o Round trip voyage of 49 days v Port Klang
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FEATURES

»  ESL’s flagship service now offers a streamlined route, directly linking major Korean and Chinese ports to key destinations in the
Middle East with enhanced transit times.

The inclusion of Dammam in the rotation significantly boosts connectivity to the growing market in the Kingdom of Saudi Arabia.
Unique direct call to Bahrain, catering to specific market demands.

Supported by a comprehensive feeder network which facilitates seamless connections to multiple destinations in the Middle East.
Along with the CMX, SMX and CGX services, provides the most extensive coverage across the Far East and Middle East regions.

PUS 2 6 8 13 24 27 29
TAO 3 5 11 21 24 26 JEA 1 3 22 24 28 30 35
XMN 1 7 18 21 23
DMN 1 20 22 26 28 33
DCB 5 16 19 21
PKG 10 13 15 BAH 18 20 24 26 31
Port ETA ETD Code Terminal
Busan Tue Wed PNC Pusan Newport (DPW)
Qingdao Fri Sat QQCTN Qingdao New Qianwan Container Terminal
Xiamen Mon Tue XRCT Xiamen Hairun Container Terminal
Da Chan Bay Wed Thu DCB Da Chan Bay Terminal
Port Klang Tue Wed WSP West Port Container Terminal
Jebel Ali Sat Mon DPWT1 DP World Terminal 1
Dammam Tue Wed DPA Dammam Port Authority
Bahrain Thu Fri KBS Khalifa Bin Salman Port (Bahrain Gateway)

9 Track your cargo instantly with our tracking system that provides real-time updates.
Download our mobile app of visit our website (https://www.emiratesline.com).
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Cosmos (CMX)

Vessels Deployed: 6 x 6,000 - 7,000 nominal TEU ships
Shanghai
CMX i
Khor Fakkan Ningbo
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Ningbo Shekou Singapore
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Shanghai o Round trip voyage of 49 days v Jebel Ali
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FEATURES

Provides a direct and efficient link between key ports in Central and South China and major destinations in the Middle East, ensuring reliable
transit times. Expands coverage for Japanese exports via Shanghai.

Singapore serves as a crucial transshipment hub, enabling seamless connections to additional destinations in Southeast Asia and beyond.
Enhances connectivity to the growing demand in northern United Arab Emirates via Khor Fakkan.

Along with the GLX, SMX and CGX services, provides the most extensive coverage across the Far East and Middle East regions.

POL SOH PKG SHA NGB SHK SIN

SHA 9 19 22 23 JEA 3 13 21 22 25 30
NGB 7 17 20 22 KLF 1 11 18 19 22 27
SHK 4 14 17 18 SOH 9 17 18 21 26
SIN 10 12 14 PKG 7 8 11 16

Port ETA ETD Code Terminal

Shanghai Tue Wed  WGQ2 SIPG Zhengdong International Container Terminal (Waigaogjiao I1)

Ningbo Thu Fri NBCT Ningbo Beilun Container Terminal

Shekou Sun Mon SCT Shekou Container Terminal

Singapore Fri Fri PSA PSA Corporation Limited

Jebel Ali Mon  Tue DPWT1  DP World Terminal 1

Khor Fakkan Thu Fri KCT Khor Fakkan Container Terminal

Sohar Fri Sat oICT Oman International Container Terminal

Port Klang Mon  Tue WSP West Port Container Terminal

9 Track your cargo instantly with our tracking system that provides real-time updates.
Download our mobile app of visit our website (https://www.emiratesline.com).
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Sirius (SMX)

Vessels Deployed: 5 x 4,250 nominal TEU ships

SMX
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Nansha o Round trip voyage of 35 days
Hamad

FEATURES

N Jebel Ali

* Provides a direct link between South China and key Gulf destinations, ensuring efficient and reliable

transit times.

+ Adirect call at Hamad Port caters specifically to the growing demand in Qatar, supporting the

country’s expanding trade needs.

+ The inclusion of Port Klang facilitates seamless connectivity to and from Malaysia, further

strengthening regional trade links.

* Along with the GLX, CMX, and CGX services, provides the most extensive coverage across the Far

East and Middle East regions.

NSA 6 17 18
JEA 1 17 17
DCB 5 15 17
PKG 10 12 LD 15 15
Port ETA ETD Code Terminal
Nansha Fri Sat NICT Nansha International Container Terminal
Da Chan Bay Sat Sun DCB Da Chan Bay Terminal
Port Klang Fri Fri WSP West Port Container Terminal
Jebel Ali Mon Tue DPW T1 DP World Terminal 1
Hamad Wed Thu CcT Hamad Container Terminal

9 Track your cargo instantly with our tracking system that provides real-time updates.
Download our mobile app of visit our website (https://www.emiratesline.com).
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